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April 4, 2011 BTV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Re: Address change for Public Communications Services, Inc. correspondence

Dear Sir or Madam:

This is a follow up to a previous letter that informed you of the purchase of Public
Communications Services, Inc (PCS) by Global Tel*Link Corporation ("GTL") effective
November 10, 2010.

Although GTL continues to maintain personnel in the PCS Los Angeles, California office we
feel that we can respond more efficiently to correspondence if it is sent to a centralized
location. Please send all correspondence to either Dorothy Cukier or Brian Hackett at PCS,
12021 Sunset Hilis Road, Suite 100, Reston, Virginia 20190. Please send all complaints to my
attention, Kathi Tarkir, at the same address. GTL would appreciate your agency’s cooperation
in adjusting its records to reflect the same.

GTL appreciates your assistance with this matter and should you have any additional
questions, please contact me at (703) 439-1663.

Sincerely,

Kathi Tarkir
Complaint Analyst
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